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Abstract

Online consumer reviews are one form of marketing communication strategies which plays a
highly influential role in consumers' decisions to purchase products and services. This present study,
therefore, aimed to explore linguistic strategies used in writing online consumer reviews by analyzing
one hundred and fifty texts from the Café Story Fanpage site published between the period of
November 2020 to April 2021. The findings revealed eleven commonly used linguistic strategies,
which were inclusive of lexis selection, provision of advice, affirmative expressions, metaphor,
presupposition, pronouns, slangs, target consumer identification, rhetorical questions, allusion and
hedges. In terms of function, the present study indicates that the 11 devices help achieve not only
the main function to express experiences from using the product or services, but also other
communicative goals. Those functions are to convince consumers to purchase the product or service,

to build trust for the page, and to create a community of café fans.

Keywords: linguistic strategies, online consumer reviews, social media
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