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Abstract

A turn-taking system is required to comprehend conversations. Turn allocation, turn-
taking, and backchanneling are all included to keep the conversation going smoothly. Many
current applications allow users to communicate through a system that is distinct from face-to-
face communication. This research looks into the Line Application's turn-taking system, which has
recently become a popular app, considering criteria from Sacks et al. (1974) and Herring's
chatroom interaction model (1999).

The results demonstrate that while turn-taking in conversational systems via the LINE
application differs from that in face-to-face communication, the two are related. The variances are
caused by system and medium restrictions. The conversation can always go on, despite the fact
that chats via the LINE app have disrupted adjacency pairs. This is because there are features
and functions that compensate for the inability to engage instantly, and interlocutors utilize
linguistic mechanisms like as stickers and emojis to express emotions, which can compensate
for the inability to see each other.

Keywords: Turn-taking in conversation, Turn allocation, LINE Application, Communication
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@ BOSS (N

Do you think you can —+%1 Do you think you can
have the document have the document

e a o ready by tomorrow's
Delete Unsend 3pm meeting?

6:29 PM
You unsent a message.
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nwdsznay 1 nwsnuteaunuAesn1saudani1n “Hi Mom. Looking forward to curry
. Yy ¥ y Ay PPN - a & o 5 <
tonight.” faumunaAandaninuaziiiaasat (Delete) intiu gaunuinaay damnuiuazmalil

aetsnglunnduauazaudeniny “You unsent a message.” wiannaNaudanauaen

Sorry, | was in a meeting and
1?- could not check LINE. I'll answer

o “ below...
@ ¥
- Roland

Copy Keep Delete ﬁ
Ah great, thank you for the
Forward Announce Capture Update' 17:07

A

am- How many gifts should we buy? == Q ;I':mmy —_ )
ﬁ Roland ow many gifts should we buy?

Enough for all of the guests, plus | think 17 will be enough.
a few extra. What do you think?

nmdszney 2 n1saunun lulaiii ldWiaefnismeunay (LINE office blog, 2021)
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. Turn
TRP (Transition-relevance place)

Overlap IPU IPU Pause IPU {Inter-pausal unit)
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winsdaalundn (turn-constructional units: TCU) Usznausaaisclam aynaned 98 uazA1nd
AUANTRNI99INEANAUS n9ulaai@en (sound production) 1t NYFLENIAEN "what' AiTuA1nH
usiu wenainid neaununanunsonauilale (repair) 1w nrsyaunsnlagld Excuse me visanns
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al dl o v a %’
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FLUUNAR LUNTHUNUIHIUABNNILADS

szuundnlunIsaunuIEuReNfiames Herring (1999, 2013) WluyAAaLINAIINNgANSEY
-dl o 1 dl a o o % a o o & =®
NeiuANNFeiieseslduiusinanisaielumanisiduiugainnisAnsnisaunin lu
Tsungu Internet Relay Chat (IRC) lagl Herring einsiaagiaunauninsiullsunsa Intemet Relay

Chat fivsneg (1) uaziiauelunanisujduruslunniseney 4
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FinaeNUNaUNNN1LILIUNTY Internet Relay Chat

(1) [1] <ashna> hi jatt
[2] *** Signoff : puja (EOF From client)
[3] <Dave-G> kally i was only joking around
[4] <Jatt> ashna : hello?
[5] <kally> dave-g it was funny
[6] <ashna> how are u jatt
[7] <LUCKMAN> ssa all
[8] <Dave-G> kally you da woman!
[9] <Jatt> ashna : do we know eachother?. I'm ok how are you
[10] *** LUCKMAN has left channel #PUNJAB
[11] ** LUCKMAN has join channel #punjab
[12] <kally> dave-g good stuff:)
[13] <Jatt> kally : so hows school life, life in geneal, love life, family life?
[14] <ashna> jatt no we don’t know each other, i fine
[15] <Jatt> ashna : where r ya from?

UNELUR A9 saa luussvindt (7] ilusninnisgesnsdudetentann sat sii akal waneAa

91 God is truth = hello

Exchange:
Participant: 1 A
Tt
K
[1] Ly e
[’;{ A
10
5] K
s =
[7] L
] D ——=
Pl =y
[ —
(1] -
oL EE
s 7 —

nmszney 4 umanisUgauiug luntsaununeinulisunsa internet Relay Chat (Herring, 1999)
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ANENTIRANTUIAINATAUANALINY TINLIINITAUNUITENINN ashna (1 Jatt LAZNNTAUNUN
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AINTLUL AD “TRANNA joined the group.” WAL “TRANNR left the group.” 3ANTITBAITNAL-LAN

v
o o

. rd‘ 1 9/dl U o
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24
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wazsLUuuLNITUNAR mm?ﬁamﬁmmw‘ma‘ﬂﬁzﬁ“uﬁuﬁm?auwm‘ﬂmﬂi‘%’uuqﬁmmq Herring (1999,
dl (% o 1 v v dl a o o

2013) Tunatenlegies AN U IeaunUINe AN NTNRELNEITULNAR NYNITHNELNAR LAZ

sUuLLNIFUNAR

a o
NANIFIAATIEU
HANI93AIITINNsaLNBIENULeLNART Ul AW LT LUNAANNTAUNUY Aa NNFALNUIEIY
watlnanduladiaunuidanslunsaununldnaaanadunaoiunisaunun luiasaunuiway
1] ¥ v dl Y as
anansndedananunisaununld Tnefigsuansldsniugeadn dnunedndndulad o anedild
= 1] v dl v 1 a o/ 7 = [ ]
wraaNIndednAunnsaunIaENaunun et luwenwanduladldiduibatiu nsaunuieinu
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= o a oY 1 a o Ly 1 o ¥
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u
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a 'y 1 a o . v v o A ¥
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