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Camouflaging Information in Thai Credit Card Advertisements
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Abstract
Nowadays there are many credit card advertisements that advertise services to the
customer while trying to promote their best products and promotions. An analysis of credit card
advertisements from banks and credit card companies reveals that there is some information
being camouflaged by four strategies; providing incomplete information, using vague words,
overstatement, and down toning wordings that make the conditions look easy or trivial matter.
Most of credit card companies and banks apply these strategies to induce the customers. They

select the words that make the customers infer and believe that credit cards are very useful and
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make their financial status better. The words which are used in credit card advertisements are a
pitfall to trap the customers. If the customers are not aware of their personal expenses or spend
money imprudently, they will end up having credit card debt problems and later causing social
problems.

Keywords: Camouflaging information; Credit card advertisements; Critical Discourse Analysis
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