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Abstract

This study aims to investigate and compare how Thai university students and Chinese
university students refuse the instructor’'s request by using the refusal strategies. The study is
based on analyzing the gquestionnaire. 200 subjects participate in this research, including 100
sophomores from Srinakharinwirot University, Thailand and 100 sophomores from Guangxi
University for Nationalities, China.

The findings indicate that Thai university students and Chinese university students use
both direct refusal strategies and indirect refusal strategies. The two forms of the direct refusal
strategies that both groups use are denotative direct refusal strategies, such as, “No”, and the
other form is connotative direct refusal strategies, such as, “I am not free”. However, there are
seven forms of indirect refusal strategies, including apologizing, explaining, providing other
options, expressing pleasure and well-intentioned, expressing pity and concern, using address
forms and using exclamation. The researcher analyzes five forms of refusal strategies as
followed: 1. Direct refusal strategy; 2. Direct refusal strategy + Indirect refusal strategy; 3.
Indirect refusal strategy + Direct refusal strategy; 4. Indirect refusal strategy; 5. Indirect refusal
strategy + Indirect refusal strategy. After analyzing and comparing, it shows that Thai university
students and Chinese university students prefer to use direct refusal strategies rather than using
indirect refusal strategies. Moreover, both groups use the third form most, and in terms of the
third form, Chinese university students utilize more than the Thai university students do.
Meanwhile, Thai university students prefer to the first and the second forms rather than Chinese
university students do.

In conclusions, both Thai university students and Chinese university students use direct
refusal strategies more than indirect refusal strategies which reflect the social and culture

change, as well as people’s refusal act. As for the Thai university students and Chinese
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university students use different kinds of refusal strategies, it may be caused by cultural
differences. However, both groups show a preference for multi-use in the direct refusal
strategies and indirect refusal strategies as well, but also make us to aware the young

generation makes efforts on maintain and inherit oriental culture and courtesy.

Keywords: refusal strategy, direct refusal strategy, Thai university students, Chinese university

students
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